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NCMI
(NORMI Certified Microbial Inspector)
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Credibility

Starting a Business?
Job Creator
Entrepreneurial Leader
StrengthFinders 2.0 Tom Roth
Tradesman, Salesman or Accountant?

Certification is OPTIONAL (but valuable)
• Requires Diploma/GED
• Requires Examination
• Requires ACTIVE Membership
• Requires Exam/Certification Fee

Enables you to:
• Advertise Expertise in Subject
• Purchase at special pricing

• DIY Kits & Sampling Supplies
• Testing Equipment
• Onsite “Text” Helpline

• Market/Support through www.NORMIPro.com

A business owner, also known as an 
entrepreneur or proprietor, is someone 
who manages the financial and 
operational aspects of a business that 
sells goods or services for profit. Business 
owners can run companies of any size, 
from freelance operations to 
multinational corporations, and can 
work alone or with others. They have a 
financial stake in the business and take 
on greater than normal financial 
risks. At the end of the year, business 
owners can either take a net profit or 
reinvest the money back into the 
company.

AI Overview
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The Problem of Poor IAQ
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IAQ                                                IAQ
Problems Solutions

Define Problems

Inspecting Environments

Your Goal/Directive
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ASSESS

DEFINE

DEVELOP 

Process Overview
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1. Quickstartup

(Entrepreneur, Leads Groups, Insurance, Resources)

2. Contract for Services

(Pricing, Contract is Payment Guarantee, Deposit)

3. Interview, Inspect & Sample

(Collect information occupants, exterior, and interior, then sample)

4. Develop & Present Report

(based on assessment, testing results, and interpretation)

5. Followthru & Followup

(recognize nature of service industry, value referrals, Flip the Funnel)

Today’s Agenda
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QuickStartup

Contract

Interview & InspectWrite Report

FollowThru
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Your Wheel of Success
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QuickStartup

Contract

Interview & InspectWrite Report

FollowThru

10

8

6

4
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0

Your Wheel of Struggle
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Checklist
 Business Plan

Identify the Need and the Solution
Revealing You to Them (Marketing Budget)

 Resources
Tradesman, Salesman or Accountant?
FiveRR.com (Logo, Marketing, Press Release, etc.)
LegalZoom (Logo TM, Contract, Incorporate)

 URL for Name
GoDaddy.com 
Compusoar.com

 Incorporate
State—LLC or C Corp
Federal—Not-for-Profit or Corp

 Business License
State Requirement or Local Occupational License

 Insurance Coverage
Certificate of Insurance (General Liability, E&O)

 Vendor Resources
NexLab (Environmental Laboratory)
BLS Affiliate (Supplies, Testing Equipment, Solutions)
NORMI Trade Association (Networking, Guidance)
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QuickStartup
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The Need

The quality of indoor air inside offices, schools, and other workplaces is important not only for 
workers' comfort but also for their health. Poor indoor air quality (IAQ) has been tied to 
symptoms like headaches, fatigue, trouble concentrating, and irritation of the eyes, nose, 
throat and lungs. Also, some specific diseases have been linked to specific air contaminants 
or indoor environments, like asthma with damp indoor environments. In addition, some 
exposures, such as asbestos and radon, do not cause immediate symptoms but can lead to 
cancer after many years.

Many factors affect IAQ. These factors include poor ventilation (lack of outside air), 
problems controlling temperature, high or low humidity, recent remodeling, and other 
activities in or near a building that can affect the fresh air coming into the building. 
Sometimes, specific contaminants like dust from construction or renovation, mold, cleaning 
supplies, pesticides, or other airborne chemicals (including small amounts of chemicals 
released as a gas over time) may cause poor IAQ. 

OSHA.GOV
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Who you are:

• Problem-Solver

• Risk Taker

• Gap Seer

• Job Creator

• Visionary
Simon Sinek

https://www.youtube.com/watch?v=NuQr2Hkq_0Q

Tradesman Salesman Accountant

Business Plan

11

12



7/14/2025

7

© 2009 Copyright NORMI.org. All Rights Reserved

Resources

www.FiveRR.com

www.LegalZoom.com
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URL for Name

www.GoDaddy.com

www.Compusoar.com
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LLC or Corp?

The decision to form either a limited liability company 
(LLC) or a corporation depends on the type of 
business that an individual is creating, the possible 
tax consequences of forming the entity, and other 
considerations. The primary difference between an 
LLC and a corporation is that an LLC is owned by 
one or more members while a corporation is owned 
by shareholders.

Both types of entities have the significant legal 
advantage of helping to protect assets from 
creditors and providing an extra layer of protection 
against legal liability. In general, the creation and 
management of an LLC are much easier and more 
flexible than that of a corporation. Still, there are 
advantages and disadvantages to both types of 
business structures.

Investopedia

When you make money, you pay taxes!

A not-for-profit or non-for-profit 
organization (NFPO) is a legal entity that 
does not distribute surplus funds to its 
members and is formed to fulfill specific 
objectives.[1] An NFPO does not earn profit 
for its owners, as any revenue generated 
by its activities must be put back into the 
organization.[2]

Federal Tax Status
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License & Insurance

General liability lives up to its name – it's generalized 
liability coverage for lawsuits, property damage, 
and advertising injuries. 

E&O only covers lawsuits over the financial losses 
someone experienced because of your work.

Secretary of State

Parish, County or City

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

15

16



7/14/2025

9

Vendor Resources

www.BLSProducts.com/NORMIPro

www.MyIAQLab.com

www.Join.NORMI.org
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Checklist (cont.)

 Computer Skills
GoNitro.com (Editable PDF)
Office.com (Microsoft360 or MAC)
LACRM.com (Customer Management Software)
MailChimp.com (Database, Journeys)

 Marketing
NORMIPro Locator (ANGI, Referral)
Leads Programs (CAP Program, B2B, Homeshows)
Brochures & Business Cards (BLS Affiliate)
Elevator Speech

 Contract
IOA/NORMI (IAQ Inspection Contract)
Remote vs. “Free” Estimate
Execute Contract then Schedule

 Staging
Know Your Equipment
Gather the Resources
Professionalism (Be on Time, Appearance, Smell)

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Contract for Services
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Computer Skils

www.GoNitro.com

www.NORMI.org

www.LACRM.com
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Computer Skills (cont.)

www.GoNitro.com

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Marketing

www.NORMI.org

Leads are most warm when they come from a 
recommended source or happy client.  Take 
advantage of every opportunity to do the right thing, 
under-promise and over-deliver and watch your 
business grow organically.

 SEO—Search Engine Optimization

 Facebook, Instagram, TikTok

 Craigs List, Angi, Homeshows

 BNI, Chamber of Commerce

 Realtors Association, Social Clubs

 Brochures, Business Cards, Swag

www.BLSProducts.com/xxxxxxx
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Marketing (cont.)

www.NORMI.org

Your business needs to collect reviews from 
satisfied customers because:

1. Increase Brand Trust

2. Increase Online Exposure

3. Increase Local SEO

4. Creates Feedback Loop

5. Develops Customer Intelligence

6. Improves Click-Through Rates

7. Converts More Customers

8. Increases Brand Visibility

9. Provides Customer Behavior Insights

10. Reviews Influence Purchasing Decisions

11. Boosts Local Business Awareness

12. Improves Customer Engagement

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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CAP

Community Awareness Program (CAP)

www.NORMI.org
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Contract

 “Free Estimate”…Why?

 Remote Sale w/PDF (Phone Interview)

Client Pedigree Info
What is the Problem?
What is Square Footage of Home?
How Many HVAC Systems?
Deliver Elevator Speech

eMail Proposal/Contract

 Execute Contract, then Schedule

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

23

24



7/14/2025

13

Staging

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Charge Client $ 720.00

Your Investment:
Checklist ($          0)
Air Sampler ($   90.00)
Microbial Kit ($ 292.00)

$ 388.00

© 2009 Copyright NORMI.org. All Rights Reserved

Professionalism
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Checklist (cont.)

 Interview
Follow Systemic Approach
Ask Good Open-Ended Questions
Build the Relationship
Understand Expectations

 Inspect the Property
Initial Walk-thru w/Room Names
Utilize Clipboard or iPad
Take Pictures
Use Sticky Notes
Take Trash

 Take Correct Samples
NORMI Professional Practices (six)
BLS NCMI /NexLab Prepaid Kit
Additional Samples Option

 Under Promise & Over Deliver
Be Realistic About Time
How to Deliver Report (eMail or In Person?)

Interview, Inspect & Sample

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

1 •COMPLETE IAQ Survey

2 •COLLECT IAQ Surface/Air Samples

3 •UNDERSTAND Top 40 Contaminants

4 •DISCUSS 10 Most Successful Solutions

5 • AWAIT Lab Report

6 •DEVELOP IAQ Report from Step Two

7 •PRESENT Personalized Action Plan

Inspection Process

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Interview Process

This is a simple, casual discussion with the property occupant/complainant to confirm the previous 
discussion regarding the need for an inspection.  Listen, listen, listen as you are building a relationship 
with someone who others may have ignored.

Ask about the history of the problem, when it started, who has been affected, are there times (like 
the summer months) when it seems worse.

Ask the occupant to walk you around the house and be sure to take notes about what each room is 
called.  When you personalize the locations where you’ve taken samples and it appears on the 
report, it becomes personal for them, and they feel as though the report was not boiler-plated.  

Give them a realistic time from for when the report will come back from the labs (add a couple of 
days) and a timeline for when you will have the report.  Give yourself enough time to make sure you 
can make the deadline.  Many times, clients are suspicious and need reassurance the your are a 
professional.  Confirm their confident in you by assuring them they have made a wise choice. 

A word or two to the wise…

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Interview (advanced)

You may leave this with the client while you are 
doing your inspection.  Ask them to complete this IF 
they are comfortable doing so because it will help 
THEM identify any possible connection between 
their IAQ and the health

Confirm that this was produced by Dr. Doris Rapp, a 
leading Board Certified Pediatric Physician who has 
been studying indoor air quality and its connection 
to our health for year.  Her book, “Is This Your Child’s 
World”, written in 1997, identified these problems 
and much of the current science around indoor air 
quality is just now proving her theories to be right.

Advanced classes will lead you to 
the NPM National Service Provider 
Network supported by the NORMI 

Medical Advisory Board

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Inspect the Property

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

PrePaid Lab Kit

This pre-paid kit was specifically designed 
for the NCMI and, therefore, includes 

everything you need to complete testing 
of one HVAC coverage area (as we will 
discuss in a moment).  So, this kit is 
packages in a reversable USPS Priority 
Mail box (for easy return shipping, with 
label), a chain of custody and…

• 3—Cultured Swabs

• 1—Bacteria Swab

• 2—Air-O-Cell Cassettes

• NCMI Chain of Custody

• Return Shipping Label

• All Lab Fess

BLS Affiliate Price*: $292
*free shipping

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Chain of Custody

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

William Turner

John and Kathy Latham

2561 East Bradford

Covington                          LA               70435

Kathy’s Bedroom X

Kitchen/Dining Area X

Primary Bedroom X

Hall Bath X

Living Room X

Outside Control X

Sampling Strategy

 1 Kit for Each HVAC Area
Why?

 Systemic Issues
What does that mean?

 Swab Horizontal Area
Why?

 SWAB-B Moisture Prone
Why?

 Avoid UV & Heat
Why?

 Consider Complaint Area
Kathy’s Room

 NCMI Suggestion 
Defendable

SWAB-C

SWAB-C

SWAB-B

Primary

Bobby’s Room

Kathy’s Room

Kitchen/Dining

Living Area

AIR Sample

AIR Sample

SWAB-C

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Wait for Labs

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Checklist (cont.)

 Writing the Report
“Mold Assessment Report Writing”
Step 2 at IAQScreening.com/xxxx
Copy & Paste Sanitization Protocol

 IAQ Management Plan
Calculate Product Solutions/Needs
Corrective Measures Analysis by Area

 The Final Presentation
Deliver Solutions Proposal
Deliver “MoldFreeConstruction”
Deliver “Thank You” Gift
Deliver Product Spec Sheets

Develop & Present Report

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Mold Assessment Report Writing

Many assessors struggle with writing the 
assessment report because it requires a 
clear understanding of all the pieces of 
a big puzzle, how to organize the 
information and draw conclusions in a 
clear, concise report. This four (4) hour 
CEU course is a great stand-alone 
course for those who wish to learn how 
to write effective report which 
interprets, for the client, the information 
collected during the assessment 
process. In a desktop setting, the 
student is taught how to create a Mold 
Assessment Report (MAR) using 
MSWord. This generic report template 
can then be easily modified for future 
projects saving time and energy in the 
process.

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Step 2 at IAQScreening.com

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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The industry recognizes the value of having a smaller air 
filtration/purification system in each bedroom, starting with those 

rooms that present specific issues for the occupant (a child’s room, 
teenager’s room, etc.)  Therefore, for optimum excellent air quality, 

we recommend ONE free-standing small air filtration/purification unit 
in each bedroom.  Your PSP will be able to direct you to 

companies that provide technologies that are effective in 
accomplishing this task. Total 3

“Are there any signs of water damage on walls or ceilings?”

Yes – We recommend that you consider checking the attic for 
potential water pipe leaks, condensation, ductwork condensation or 
other moisture in the attic.  Contacting a licensed roofing contractor 

may also be an option to see if there is some problem with their 
roofing system.  Your PSP may be able to recommend a member of 

his team for this solution

Detailed Report

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

NORMI Professional Practices

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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IAQ Blueprint

PA50

PA50

PA50PA50

PA50

KHAOS

KHAOS

SynAIRgPure

SynAIRgPure

Family 
Room

Master Bedroom

Office

Master Bath

Foyer

Dining 
Room

Garage

Bedroom

Bedroom

Kitchen

Breakfast

Laundry

Bath

File

HER
Closet

HIS
Closet

Bath

MCI Breeze

Doug’s House

MERV 
7

MERV 
7

Everyday

Everyday

Everyday

uHoo

uHoo

IAQ 
Management

HVAC Systems

General Living

Moisture Prone

Improved Filter

Monitoring 
Program

Green Cleaning

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

IAQ 
Management

HVAC Systems

General Living

Moisture Prone

Improved Filter

Monitoring 
Program

Green Cleaning

PROFITAffilateMSRP

1028.00988.002016.001008.00SynAIRgPure 24K2

838.00860.001698.00849.00SynAIRgPure 16K2

830.00960.001790.00895.00KHAOS2

149.00100.00249.00249.00MCI Breeze1

210.00110.00320.0064.00PureAir505

94.0050.00144.0072.0090 Day Filter (CP)2

00-598.00299.00uHoo2

49.0050.9999.9999.99BLS Everyday1

3198.003118.996914.99TOTAL

Wholistic Solutions Bring More Profits and Offer Better Solution!

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Corrective Measures

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Final Presentation

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Checklist (cont.)

 Followthru
Chinese Water Torture
Put Into Journey
Sent Relevant Articles
Request Referrals
Flip the Funnel Joseph Jaffe

 Followup
Certificate of Sanitization Plus

NORMI Healthier Home Warranty
Annual Maintenance

Replacement Parts
Post-Testing

Followthru & Followup

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Chinese Water Torture

There are better ways 
now to accomplish the 
same goal of getting 
results but the idea of 
constantly staying in 
touch with your previous 
client has merit.

In MailChimp you can 
put them in a “Journey” 
where they will be 
receiving pertinent 
information until they 
“opt out” or you 
unsubscribe them. 

Here are ideas on what 
you could send…

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Chinese Water Torture

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Certificate of Sanitization

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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Replacement Subscriptions
SUBSCRIBE to Your eNewsletter, Facebook, Instagram
SUBSCRIBE to www.90DayFilter.com/xxxxx for 1” Filters for HVAC
SUBSCRIBE to www.BLSProducts.com/xxxxxxxxx for Replacement Parts/DBI Cells

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

Quick Startup

Contract

Interview & InspectWrite Report

FollowThru

10

8

6

4

2

0

Your Wheel of Success
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Quick Startup

Contract

Interview & InspectWrite Report

FollowThru

10

8

6

4

2

0

Your Wheel of Struggle
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1. Quickstartup

(Entrepreneur, Leads Groups, Insurance, Resources)

2. Contract for Services

(Pricing, Contract is Payment Guarantee, Deposit)

3. Interview, Inspect & Sample

(Collect information occupants, exterior, and interior, then sample)

4. Develop & Present Report

(based on assessment, testing results, and interpretation)

5. Followthru & Followup

(recognize nature of service industry, value referrals, Flip the Funnel)

Today’s Agenda

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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The Checklist

©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED

THANK YOU!
©2025Copyright, NORMI . National Organization of Remediators and Microbial Inspectors, ALL RIGHTS RESERVED
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NORMI Certified Microbial Inspector (NCMI™) Checklist 
 
  Business Plan 
  Research the Need 
  From You to Them (Marketing Budget) 
   Resources 
  Tradesman, Salesman or Accountant? 
  FiveRR.com (Logo, Marketing, Press Release, etc.) 
  LegalZoom (Logo TM, Contract, Incorporate) 
   URL for Name 
  GoDaddy.com  
  Compusoar.com 
   Incorporate 
  State—LLC or C Corp 
  Federal—Not-for-Profit or Corp 
   Business License 
  State Requirement or Local Occupational License 
   Insurance Coverage 
  Certificate of Insurance (General Liability, E&O) 
   Vendor Resources 
  NexLab (Environmental Laboratory) 
  BLS Affiliate (Supplies, Testing Equipment, Solutions) 
  NORMI Trade Association (Networking, Guidance) 
  Computer Skills 
  GoNitro.com (Editable PDF) 
  Office.com (Microsoft360 or MAC) 
  LACRM.com (Customer Management Software) 
  MailChimp.com (Database, Journeys) 
  Marketing 
  NORMIPro Locator (ANGI, Referral) 
  Leads Programs (B2B, BNI, Homeshows) 
  Brochures & Business Cards (BLS Affiliate) 
  Elevator Speech 
  Contract 
  IOA/NORMI (IAQ Inspection Contract) 
  Remote vs. “Free” Estimate 
  Execute Contract then Schedule 
  Staging 
  Know Your Equipment 
  Gather the Resources 
  Professionalism (Be on Time, Appearance, Smell) 
  Interview 
  Follow Systemic Approach 
  Ask Good Open-Ended Questions 
  Build the Relationship 
  Understand Expectations 
 



 

 

  Inspect the Property 
  Initial Walk-thru w/Room Names 
  Utilize Clipboard or iPad 
  Take Pictures 
  Use Sticky Notes 
  Take Trash 
  Take Correct Samples 
  NORMI™ Professional Practices (six) 
  BLS NCMI™/NexLab Prepaid Kit 
  Additional Samples Option 
  Under Promise & Over Deliver 
  Be Realistic About Time 
  How to Deliver Report (eMail or In Person?) 
 
  Writing the Report 
  “Mold Assessment Report Writing” 

Step 2 at IAQScreening.com/xxxx 
  Copy & Paste Sanitization Protocol 
  IAQ Management Plan 
  Calculate Product Solutions/Needs  

Corrective Measures Analysis by Area 
  The Final Presentation 
  Deliver Solutions Proposal 
  Deliver “MoldFreeConstruction” 
  Deliver “Thank You” Gift 
  Deliver Product Spec Sheets 

 Followthru 
  Chinese Water Torture 
  Put Into Journey 
  Sent Relevant Articles 
  Request Referrals 
  Flip the Funnel Joseph Jaffe 
  Followup 
  Certificate of Sanitization™ Plus 
  NORMI Healthier Home Warranty 
  Annual Maintenance 
   Replacement Parts 
   Post-Testing 
 
 



ADVANCED MOLD ASSESSMENT AGREEMENT 
Explanation of Advanced Mold Assessment:  This is an inspection to develop remediation specifications after mold or a microbial 
contamination has been established. 
Scope of the inspection:  It is a visual assessment and a collection of a sample 
taken in areas that were previously tested and indicated an existence of mold 
or a microbial problem. 

What this inspection is NOT: The inspector is not a Certified Industrial 
Hygienist or expert. This is not a guarantee or technically exhaustive. The 
amount charged for this inspection is substantially less than that of a 
technically exhaustive inspection. 

What this inspection is:  It is a visual inspection of areas previously defined as 
a “red flag” area.  Samples will be taken as follows: 
air samples (one outdoors) bulk sample 
carpet samples wall check 
swab samples tape lift 
samples in each room to be able to determine remediation procedures 

It is a visual inspection of readily accessible areas. The inspector will not move 
furniture, remove either floor or wall coverings. There will be areas unable to 
be inspected such as, but not limited to: 

1. beneath floor coverings 
2. interior walls and ceilings 
3. in attics below insulation or stored items 
4. inside duct work
5. behind or under appliances or furniture 

No assessment or opinions will be able to be given in these conditions or other 
inaccessible areas. 

Sampling:  Sampling will not be able to determine the extent, or in many 
instances, the types of all microbial contaminates from the results of the visual 
inspection. The client will have the opportunity to have the inspector take and 
send additional lab samples to be analyzed for the presence of microbial 
(mold) contamination. A guide may be provided by the lab that explains the 
molds that were found in the sample (s). 

Advanced Mold Assessment Sampling: Sampling and visual assessment of 
inspected areas and this applicable sample will be listed by area and by 
location and samples and sent to a lab to analyze for microbial contaminants. 

Report of Advanced Mold Assessment: After both visual and sampling results 
are received from the lab, the client will be provided with a written report 

identifying types and levels of microbial contamination. Location levels 
and types of contamination and remediation specifications will be 
provided. 

Notice of Claims: You understand and agree that any claims or 
complaints arising out of or related to any alleged act or omission in 
connection with the inspection shall be reported to us, in writing, within 
ten (10) business days of discovery. Unless there is an emergency 
condition, you agree to allow us a reasonable period of time to 
investigate the claims or complaints by, among other things, re-
inspection before you, or anyone acting on your behalf, repairs, replaces, 
alters or modifies the system or component that is the subject matter of 
the claim.  You understand and agree that any failure to timely notify 
us and allow adequate time to investigate as stated above shall 
constitute a complete  bar and waiver of any and all claims you may 
have against us related to the alleged act or omission unless otherwise 
prohibited by law. 

Arbitration: Any dispute concerning the interpretation of this agreement 
or arising from the inspection and report (unless based on a payment of 
fee) shall be resolved by binding, non-appeal able arbitration  conducted 
in accordance with the rules of the American Arbitration Association, 
except that the parties shall mutually  agree upon an Arbitrator who is 
familiar with the home inspection industry. 

Limitation Period: Any legal action arising from this Agreement or from 
the Inspection and Report, including (but not limited to) the arbitration 
proceeding more specifically described above, must be commenced 
within 1 year from the date of the inspection.  Failure to bring such an 
action within this time period shall be a complete bar to any such 
action and a full and complete waiver of any rights or claims based 
thereon. This time limitation period may be shorter than provided by 
state law. 

It is fully understood: The inspector is not a Certified Industrial 
Hygienist or expert in the field of microbiology. He/she is a generalist 
and has been trained in inspection and testing procedures only. This 
inspection is not technically exhaustive and upon investigation could 
require an expert at your own expense for possible expert consultation or 
technical exhaustive inspection. 

Services - Samples to be collected 

No. Location of areas to be inspected Type Quantity Price Total Initials 
1. Air/Swab/Carpet/Wall @ $
2. Air/Swab/Carpet/Wall @ $
3. Air/Swab/Carpet/Wall @ $
4. Air/Swab/Carpet/Wall @ $

(Attach additional sheets if more areas are to be inspected.) 

We agree to: Total Cost $________ 
The undersigned Client(s), acknowledge that they have read and understand what the limited mold assessment agreement does and does not cover, and they have 
been advised and encouraged to have the Subject Property tested for mold, and that they understand that the presence of certain types of mold prevalent in housing 
can pose severe health hazards. It is understood if the clients decline the inspector conducting any of the services recommended above, the clients agree to hold 
harmless the Inspector for any damages or responsibility for building conditions which remain undiscovered regarding the discovery of mold and mold spores. 

Property Address  

Acceptance of this agreement/contract is by my signature, or payment. 

Signature of Client________________________________________________    Date ____/_______/_____ 

Signature of Inspector_____________________________________________    Date____/_______/_____ 
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