More Than Certification

A Complete Professional Ecosystem

Built for Consumer Protection

What sets NORMI™ apart...

Mission-Driven, Non-Profit Leadership:
We exist to protect public health and elevate
industry standards — not to maximize
shareholder profit.

Comprehensive Certification Pathways:
30+ specialized certifications covering
assessment, remediation, IAQ, allergens,
microbial investigations, and advanced
specialty disciplines.

Licensing-Ready Training: Courses structured
to meet state licensing requirements in
regulated markets — giving professionals a
compliant, credible edge.

Flexible Learning Options: Live in-person, live
virtual, and on-demand programs — built for
working professionals.

Business Growth Built In (CEUs, mentorship,
tools): Weekly live CEU training, ongoing
mentorship, marketing support, and real-world
tools to help members build sustainable
businesses.

Ethics & Consumer Protection First:
Every member agrees to a strict Code of
Ethics — reinforcing trust, credibility, and

accountability.

NORMI

NATIONAL ORGANIZATION OF
REMEDIATORS & MICROBIAL INSPECTORS

What this means for you...

A Mission That Puts Families First: NORMI™ exists to
protect public health and raise industry standards —
not to generate profit. Every decision is made

with consumers’ safety and well-being in mind.

Real expertise at your door: NORMI™ professionals
don’tjust take a quick course. They

complete in-depth training across dozens of
specialties — from mold and moisture to allergens
and indoor air quality — so you get someone who truly
understands what’s happening in your home.

Work done right, not rushed:

Because NORMI™ training meets state licensing
requirements in regulated areas, you can trust that
your professional is qualified, compliant, and ready to
handle the job the right way.

Prepared for Real-World, Real-Life Problems:

Your professional stays current without missing work
— meaning they bring up-to-date knowledge into your
home.

Always Learning, Always

Improving: NORMI™ members have access to weekly
continuing education, mentorship, and real-world
support. That means the person walking into your
home is up to date on the latest science, tools, and
best practices.

Honest guidance: Every NORMI™ professional
commits to honesty, transparency, and

accountability. No scare tactics. No upselling. Just
clear answers and responsible solutions.
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What sets NORMI™ apart... What this means for you...

Reciprocity & Professional Recognition: Experience You Can Trust: Whether they’re new to
We respect prior credentials and provide the field or have decades of experience,

pathways for experienced professionals to NORMI™ provides a clear path for professionals to
align with NORMI™ standards. meet high standards — so you never have to wonder

who’s qualified.

Industry Advocacy & Legislative A safer, healthier home: NORMI™ works with
Engagement: NORMI™is actively involved in lawmakers and industry leaders to push for fair,
shaping reasonable regulations and advancing = science-based regulations that protect consumers
professional standards nationwide. and raise the bar for everyone in the industry.

NORMI™, the National Organization of Remediators and Microbial Inspectors, is
one of the fastest growing certifying agencies in the country and has been involved
in providing high quality training for mold and indoor environmental professionals
since 2004. Training both Assessors (CMA) and Remediators (CMR), NORMI has
trained thousands of entrepreneurs, home inspectors and construction
professionals through the United States, Canada, Australia, Europe and South

America. NORMI™ provides over 40 Certifications to meet licensing laws now
established in the states of Texas, Louisiana, Florida, New York, Washington, DC, and Portland,

OR. Additional States, including California, Illinois, and Connecticut, have issued legislation
recommending contractors be certified by credible organizations, including NORMI specifically. We are
proud to say that NORMI™ has been named as a recognized credible organization.

Many states are considering regulations regarding mold professionals licensing and NORMI" is in the
forefront of that legislation to help protect the public and the trade without jeopardizing business growth.
Sound, reasonable regulations become a solid foundation on which well-trained professionals can
operate their businesses with success and credibility. NORMI™ offers legislation to states who are
currently considering establishing a mold licensing law.

For more information email support@normi.org or contact 877.251.2296.

Join NORMI See the NORMI Website Locate a NORMI Professional
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