
CE TEAM Della White TOPIC OF THE EVENING in “theclassroom”         (REGULAR AGENDA) 

7:00pmEST Nathan, CMR Mold Remediation Techniques. 

8:00pmEST Della, Sr. Trainer The Standard/Residential Protocol (and How to Market It) 

9:00pmEST OPEN FORUM An opportunity to get your questions answered by the NORMI™ Team of experts. 
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www.Join.NORMI.org 
    

    

����    CUSTOMER SERVICE LIVE—One of our goals for 2007 is to provide LIVE Cus-
tomer Service to ACTIVE Members who are seeking answers.  By calling the toll-
free 877.251.2296 x 4 you will receive a LIVE Operator who can then direct your 
call or answer your question.  This year will bring many positive changes to help 
support you in the field.  This is one!  Check out www.NORMI.org regularly. 
 

           Available NOW in the ACTIVE Member section 
           of the NORMI website.  Get special assistance! 

 
 
 
����    NEW SECTIONS on the ACTIVE Member Website—In the ACTIVE Member 
section you will find links to the following companies with available discounts: 
           Insurance Office of America—Business Professional and General Liability 
           Benefits Now—Personal Life, Health, Dental, and other insurance 
           Infraspection—Certified Training on Thermography (IR Cameras) 
           Service Magic—Leads generation program to get consistent leads 
           Premium Website—To advertise your business on the Internet 
           CMI Refresher Course Voucher—Save $50 on any CMI Course 
           National Institute of Workplace Safety—Certified OSHA/EPA Trainings 
           “theclassroom”—Access to the Global Communicator for CE Training 
           Expanded Downloads—More downloads with MORE information 

Call 877.251.2296  

in the NORMI Store 

 

* THE Quart Packages ON SALE * 
 

This is a GREAT DEAL so HURRY while they last… 
 

12 Quart Case MMR                12 Quart Case DSP  

$60.00                       $100.00 
MRSP $180.00                        MRSP $240.00 

 The Microbloc 
* SAMPLE PACK * 

 
Try each of these wonderful prod-
ucts in your home so you will be 
able to explain their value to your 
clients! 

$20.00 
Regular $50.00 
NO MRSP 

DAY BestTrainingSchool 

01/18 CBA...ONLINE Course 

02/02 CMI...Kingsport, TN 
BIG EVENT for Quest 

Commercial Division 

02/08 CBA...ONLINE Course 

02/15 CMI...Princeton, NJ 

02/17 CMI...Columbia, SC 

02/22 CMI...W. Palm Beach, FL 

02/22 CBA...ONLINE Course 

02/27 CMI...Toronto, CANADA 

03/02 CMI...Carnival Cruise 

03/02 CBA...Carnival Cruise 

03/08 CBA...ONLINE Course 

03/13 CMI...Pensacola, FL 

03/22 CMI...Memphis, TN 

03/22 CBA...ONLINE Course 

04/24 CMI...Lancaster, PA 

FAXABLE APPLICATION     

now available ONLINE 


