
CE TEAM Lance Eisen TOPIC OF THE EVENING in “theclassroom”         (REGULAR AGENDA) 

7:00pmEST Kennon, CMI Kennon Brown—Mold Inspection 

8:00pmEST Lance, COO IAQ Contaminants (Radon and other stuff) 

9:00pmEST OPEN FORUM An opportunity to get your questions answered by the NORMI™ Team of experts. 
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����    CUSTOMER SERVICE LIVE—The NEW Online HELP seems to be a hit.  Don’t 
forget, it’s available to you through the member section AND you can also use 
877.251.2296 for immediate assistance.    
 
����    EnviroScreening Lab ON VACATION—The EnviroScreening lab will be closed 
from Febrary 1-8.  No processing submitted (received at the lab) after 02/01 will be 
processed until 02/08 so please plan accordingly.  If you DO NEED some expedited 
service, feel free to utilze one of our competitors...that should confirm why you 
use ours!  We apologize for the inconvenience but even Glenn needs some time 
off!   
 
����    Contaminated Petri Dishes PROBLEM SOLVED—Due to many contamination 
problems we have experienced with our supplier and the inconsistency in quality, 
we no longer provide petri dishes for the air Microbe Sampler. Petri dishes may be 
purchased from http://www.emlab.com/app/store/Store.po?
event=showItem&item=2 and processed through EnviroScreening lab as usual us-
ing the WEB COPY of the EnviroScreening Info Sheet available in the member sec-
tion at www.NORMI.org.   
 
����    LIVE PDF Forms NOW AVAILABLE—Check out all the LIVE PDF forms now 
available in the ACTIVE Member section of the website.  That’s right, fill them out 
and print them out from YOUR computer...NO MORE DOWNLOADING! 

Call 877.251.2296  

in the NORMI Store 

 

* THE Quart Packages ON SALE * 
 

This is a GREAT DEAL so HURRY while they last… 
 

12 Quart Case MMR                12 Quart Case DSP  

$60.00                       $100.00 
MRSP $180.00                        MRSP $240.00 

 The Microbloc 
* SAMPLE PACK * 

 
Try each of these wonderful prod-
ucts in your home so you will be 
able to explain their value to your 
clients! 

$20.00 
Regular $50.00 
NO MRSP 

DAY BestTrainingSchool 

02/02 CMI...Kingsport, TN 
BIG EVENT for Quest 

Commercial Division 

02/08 CBA...ONLINE Course 

02/17 CMI...Columbia, SC 

02/22 CMI...W. Palm Beach, FL 

02/22 CBA...ONLINE Course 

03/02 CMI...Carnival Cruise 

03/04 CBA...Carnival Cruise 

03/08 CBA...ONLINE Course 

03/13 CMI...Pensacola, FL 

03/20 CMI...Los Angeles, CA 

03/22 CMI...Memphis, TN 

03/22 CBA...ONLINE Course 

04/05 CBA...ONLINE Course 

04/17 CMI...Seattle, WA 

04/19 CMI...Tampa, FL 

FAXABLE APPLICATION     

now available ONLINE 


