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CBA Certified Biocide Applicator
QST Qualified Sampling Technician
FRAP First Responders Awareness
IAQ IAQ Management Program
FLOOD Telephone Flood Training

when you are busy
“doing” business so
your partnership
with Service Magic
will produce a
steady stream of
solid, qualified
leads.

2) Do you work for renters or peo-
ple who lease property? This is a very
dangerous proposition and puts you in a
position of added and unnecessary liability.
When you know it is a renter on the phone
simply asked them, “May | call the property
manager/owner and seek permission to
have this inspection done?” Their reaction
to that question may answer the bigger
question for you, “Do | really want to work
for this person?”

3) Are you using the IOA contract
every time you do an inspection? The IOA
contract is a great generic, one-page docu-
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Depot, Staples,
and others provide
great presentation
products that will
enhance your ef-
forts and don'’t for-
get the NORMI
Presentation

Contract

Inspection

Folder!

7) Are you consistently following
up with the client? A regular contact will
only help establish a relationship with your
customer. RELATIONSHIPS are what our
business is all about!

This SEVEN STEP BUSINESS
MODEL works when YOU work it!

http:
(this is an example...SUBSTITUTE YOUR

www.JAQScreening.com/01001

NORMI IDnumber and your IAQ Screening
website is ready NOW!)

© 2008 Copyright of NORMI, the National Organization of Remediators and Mold Inspectors, ALL RIGHTS RESERVED



