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Friday, 05/09/08 

CE Special Guest(s) Join Della White in the NORMI Talking Studio or LISTEN at 712.432.1470 x 455334# 

7pm Doug Hoffman, CEO Module 14—CMI Refresher Training (LIVE from Abita Springs, LA) 

8pm Pameila Arnold BOOK REVIEW—Della Interviews the Author of “Enemy Within The Walls” 

PAMELIA ARNOLD                                             

in the SPOTLIGHT 

 “When I first met 

Pamelia Arnold in Santa 

Fe, NM, she had come to 

our CMI class because she 

believed that NORMI 

could become a great 

partner in presenting to 

the public the problems of 

mold.  Having first-hand 

experience with the prob-

lem, she wanted to help others find 

solutions without their having to do 

the intensive searching for answers 

that she experienced.  I am so excited 

about having her become a part of 

our efforts to fulfill the NORMI Mis-

sion Statement and she will become a 

very important asset as we work to-

gether to educate those who need 

solutions!”  D. Douglas Hoffman 

   

 “Presented with the challenge 

of starting over, Pamelia and her hus-

band, Ken, embraced their new life 

in the desert of Rancho Mirage, Cali-

fornia. It seemed to give purpose 

sharing insights of their journey, be-

ginning in 1995 and continuing to 

touch their lives today.  

  

 Pamelia was a full-

time mom to her daughter, 

Cynthia, until she was 

grown. In time she be-

came a business leader, 

volunteer Christian coun-

selor, and now enjoys be-

ing a volunteer art docent 

in the public school sys-

tem. An avid writer, she is 

presently preparing a col-

lection of children's Chris-

tian stories. Four married children, 

plus nine grandchildren complete 

their family.” 

 

Note from the author:  
The first time I opened my Bible  in 

our new home in the desert, this is 

the scripture revealed unto me   " 

The voice of him that crieth in the 

wilderness.  Prepare ye the way of 

the Lord, make straight in the desert 

a highway for our God."   Isaiah 

40:3   This is the highway I desire to 

journey.   Pamelia 

 www.BestTrainingSchool.com 

01/2009 NORMI 2009 Training Conference 

CMR 7/16-18  New Orleans, LA            NEW! 

AAA SUCCESS 05/01  Greensboro, NC                 

 05/29  Atlanta, GA                        NEW! 

 07/24  Dallas, TX                          NEW! 

 09/18  Philadelphia, PA               NEW! 

 11/13  Los Angeles, CA               NEW! 

CMA 06/05-06  Manchester, NH 

IAQ 04/02  activTek Acct Mgr   SUCCESS 

IAQ 06/18 1-Day activTek Training (MO) 

 01/20 1-Day activTek Training (FL) 

CMI SUCCESS 04/12  Santa Fe, NM 

 SUCCESS  05/10  Minneapolis 

 05/22  Philadelphia, PA               NEW! 

 05/24  Cincinnati, OH 

 06/04  Manchester, NH 

 06/23  Kansas City, MO 

 07/12  Miami, FL                           NEW! 

QST SUCCESS 01/14  Orlando, FL 

 SUCCESS 05/10  Minneapolis 

 5/22  Philadelphia, PA                NEW! 

 05/24  Cincinnati, OH 

 06/04  Manchester, NH 

 06/23  Kansas City, MO 

 07/12  Miami, FL                           NEW! 

  

 www.BestTrainingSchool.com  

CBA Certified Biocide Applicator 

QST Qualified Sampling Technician 

FRAP First Responders Awareness 

IAQ IAQ Management Program 
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