7pm  Doug, Della, Lance
8pm

The NORMI Certificate of Sanitization Program is Fully Automated!

NORMI

Now
1w
[

NORMI

TRAINING

www.Join.NORMI.org
Support@NORMI.org
877.251.2296

|

Friday, 06/27/08

How do you use these, how do you qualify your job for one, and how do you market it?

It's Time to Define Environments!

NORMI, the National Organization of Remediators and
Mold Inspectors is America’s #1 provider of training and
certification for Indoor Air Quality Screening to Contrac-
tors and IAQ Sales Professionals. | believe it is time to de-
fine indoor air quality in a new and exciting way.

Over the past decade, millions of Americans have be-
come more aware of Indoor Air Quallity issues and con-
taminants that can contribute to negative health. During
this same period of time, a number of Indoor Air Quality
products have been masterfully marketed promoting the
concept that one product can solve all of your indoor air
quality problems. Whenever | am confronted with a com-
mercial heralding these amazing products, | am re-
minded of snake oil salesmen in the old west. Just one
teaspoon of snake oil per day will cure all that ails you.
The reality is that indoor air environments are complex
and diverse with many causes and hundreds of contami-
nants that can contribute to unhealthy conditions. To
promote a program that promises “one product fixes all”
is simply unprofessional. To honestly provide solutions to
these significant Indoor Air Quality problems, manage-
ment systems utilizing multiple products must be de-
signed. Most importantly, before any management sys-
tem is designed, the indoor environments must be as-
sessed and screened documenting specific inherent in-
door air quality problems within the environment.

In the medical profession, prognaosis without diagnosis is
malpractice. Much like medical professionals, indoor air
quality contractors and sales professionals should be
trained and certified to assess environments and define
IAQ problems prior to providing solutions. Factors contrib-
uting to poor indoor air include odors, gasses, bio-
contaminants and airborne allergenic particulate com-
monly known as dust. Most of the contaminants contrib-
uting to unhealthy environments are not visible to the na-
ked eye. Many times an unhealthy environment looks the
same as a healthy environment. Pet dander, pollen, mold
spores, volatile organic chemicals in cleaning products,
paints, glues, litter boxes, dust mite feces and dead skin
are unseen contaminants that contribute to unhealthy
indoor air. Anyone of these can lead to allergic reac-

tions, and some alone can lead to chronic health issues.
With no management systems in place, our immune sys-
tems are the only line of defense in battling this unending
barrage of indoor air contaminants. No wonder it is esti-
mated that over 70% of the indoor environments in Amer-
ica are unhealthy.

The point is this: professionals like heating and air condition-
ing contractors or Indoor Air Quality sales persons should be
trained in the basic methods of assessing and screening
indoor air environments. They have a responsibility to edu-
cate the customer about indoor air contaminants and a
responsibility to assess and screen environments prior to sell-
ing indoor air quality products or services. The standard
method used by environmental consultants when defining
indoor air environments is survey, assess, sample and then
solve.

Information such as the health status of individuals living in
the environment, possible causes of IAQ problems like wa-
ter damage, and areas of discoloration are gathered in the
survey. Assessment of the home should include major
spaces like general living areas, water prone areas, and
heating and cooling systems. Air or surface samples should
be taken and delivered to laboratories for analysis to iden-
tify and quantify indoor contaminants. Once all of this infor-
mation is gathered through surveys, assessments, and sam-
pling, IAQ management systems can be designed and so-
lutions can then be provided to the customer.

For those professionals who are selling indoor air quality
products and services, it is time to define. If you are not al-
ready trained in the assessment, screening and defining of
indoor air environments, start now. Millions of Americans are
faced with serious health issues that can be cured by pro-
viding well desighed IAQ management systems for their
specific indoor air quality problems. The only way contrac-
tors and IAQ sales persons can provide customers with
these services is by becoming trained and certified in meth-
ods of surveying, assessing, sampling and then designing
IAQ management systems for defined IAQ problems.

The market for indoor air quality products and services is
exploding. To secure your piece of the IAQ pie, invest in
your education and training.
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