
CE TEAM Lance Eisen TOPIC for TUESDAY EVENING in “The Talking Studio”  07/17/07  

7:00pmEST Della White, Board CMI Review (Module 2 of a series) 

8:00pmEST Lance Eisen, CEO Virtual PBX...how this can help YOUR business! 

9:00pmEST Q&A Questions to cequestions@normi.org  
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Della White Added  
to the Board of  Directors 

 
☺ ☺ ☺ ☺ Best Training School offers LATINO Class—In Ft. Lauderdale, FL on 09/11, NORMI 
will offer its first class in English/Latino.  NORMI is developing a Latino program for those 
double-language members who feel more comfortable with Latino.  More to come... 
 
☺ ☺ ☺ ☺ NEW BOARD MEMBER ADDED—NORMI is proud to announce the addition of Della 
White to its Board of Directors effective immediately.  “Della has always gone above and 
beyond the call of duty, is an excellent trainer, and an important advisor to us.  It just seems 
natural to have her in this more high profile position and we thank her for her commitment to 
NORMI and her love for the NORMI organization,” says Doug Hoffman, CEO/Executive Di-
rector.  Della brings the following credentials to the Board of Directors table… 
  B.S. Degree in Education (Indiana State University) 
  Co-Owner of Environmental Services Group, LLC 
  Quest Commercial IAQ Specialist 
  NORMI CMI, CMA, CBA, CMR, CEE 
  NORMI FRAP and Senior Trainer 
 
☺ ☺ ☺ ☺ New pricing at www.Cruise.NORMI.org—NORMI has decided to absorb the cost of 
the convention for ALL members who register in the months of July or August for the up-
coming 2008 Convention Cruise.  That means YOU ONLY PAY FOR THE TRIP!!  All of the 
special networking events, reception, and CMI Class are FREE!!!.  Inside cabins start at 
$293.08 TOTAL (includes port fees and taxes), so REGISTER today so you can make 
monthly payments and keep the costs down.  Save $200 per person!   
 

*********************************** 
NOTE:  The CMI Review has been especially designed to help solidify your training.  If 

you are not ONBOARD, get onboard and re-activate your membership today at 

www.Join.NORMI.org so you can take advantage of the incredible ACTIVE benefits. 

DAY BestTrainingSchool 

TBA CBA… SOON ONLINE  

08/13 CMI..Columbus, OH 

08/18 CMI..New Orleans, LA 

08/24-25 CMA...New Orleans, LA 

09/08 CEE...Tampa, FL 

09/11 CMI...Ft. Lauderdale, FL 

09/13 CMI...Louisville, KY 

09/20-22 CMR..New Orleans, LA 

09/15 CMI...Atlanta, GA 

BTS Affiliate Program 

OVERSTOCKED (we have THREE in stock!!) 

LUMINOMETER SPECIAL:  This popular tool is now available 

THIS LAST WEEK ONLY for the low-low cost of $725.00.  We will 

continue to stock this but the price is GOING UP...so hurry! 


